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Yo Jennifer Fouel-Bubick
United States Senate :
rommittas on Banking. Houding and Uiban Affairs
534 Ditksen Bulding
washington, DG 720810

Dear Ms, Fogal-Bublick,

| learned from the newspapst thiat guestions might possibly be asked of NFIP officials in an upcoming hearing.
Perhaps you could submit a quégstion ragarding my fioad claim submitted a8 8 result of Hurricang “jgahal’ which
devastatad our home Gn 318108,

Ky third party adjuster, Mr. ) said | had valid claim and told me | was coverad and would be made
whols, {was given &) advance payment of 320,000 building coverags, 35,000 contents coverage.

i offer of setiement was rouphly £50,000 dollars. My contractor who buitt the nouse estimated my coverad
damages to be roughly 3107,000.00.

hust a few weeks later (October 14 2004), on an inspection of my 884, W

fwearing FEMA blue government jackets) inoked at my house. “&aiﬂ L would only be entitied
10 very imited COVErage.

i enlisted the helpmy county %‘gavemment and sventually of Senalor Dote.

The Serator's office sent a sacond letier of inquiry on My pehaif to NFIF.

O January 1591 recelved e}ép‘mne cal from Mr. Jim Shorfley, national director of dlaitns 38yI9 | would be covered; |
would have 1o apply for a L OMR-F removing Y home from the fioodpiain. 1 wolild be backdatet 80 that the storm

gamage would be covered,

Nexd | received a letter via Elizabeth Dole's office from Anthony LOWE stating that 1 could submit a LOMA-F o rermave
e NFIP technicality such Hat if approved | would have full coverage for 1sabal.

Afer oy LOMR was approved, 1 called my adjuster, W and he said he'd wiork on the clalm. H8

commented to me that e khew | could gel a LOMA but nstructed him not to tell me.
{ am quite upset by the “instructions” 2 ) hiot only did SR :i! to acvise e of this remedy {we

spoke about 10 times sincd Ociober), but morsover, | am aware that hie restricied others involved from doing the same.
By claim is siil not setfled.

My CORSpoNdence regarding this matter is attached.
You may reach me at telephone

Signed:
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