Bartlett, Griffin & Vermilye, Inc. NSURANCE
PROTECTION
Land-Sea-Air

P.O. BOX 150 - EASTON, MARYLAND 21601 © (410) 822-2400 - FAX (410) 822-9471

September 16, 2004

Michael D. Brown

Under Secretary of Homeland Security

For Emergency Preparedness and Response
FEMA

500 C Street, SW

Washington, DC 20472

Re:  NFIP Standard Insurance Policy
Consumer Protection Issues

Dear Mr. Brown:

I'am writing with concerns about a recent CBS broadcast regarding NFIP backed
insurance.

I am part owner and president of Bartlett, Griffin and Vermilye, Inc. (BG&V) an
independent insurance agency of Easton, Maryland in operation since 1947. 1 have been
licensed and selling insurance products since 1986.

BG&V is an all lines independent agency representing 25 companies. One of the lines
we sell is Flood. We represent Omaha Property and Casualty’s Flood Program (now
Fidelity), Selective Insurance and Travelers Insurance Company.

I attended an NFIP agent training of approximately fifty agents with Steve Kanstoroom
on June 14™. The training was conducted by CSC under the direction of the NFIP. The
trainer made clear agents are to inform their policyholders they are buying insurance and
policyholders will be restored to the pre-flood condition. A transcript of the relevant
portion of the meetings is attached.

Tunderstand Steve Kanstoroom previously provided this same information to your
Deputy Director Trey Reid. Mr. Kanstoroom also provided the information to CSC’s
Deputy General Counsel Harvey Bernstein at the meeting attended by Maryland Senator
Sharon Grosfeld and Assistant Attorney General Kathleen Birraine, Senator Dole’s aide
Alexander Robertson and victim advocate Beth Midgett.

Last week I understand your Director, David Maurstad, publicly announced FEMA’s new
position that the NFIP is intended to provide some assistance and he has also taken the
position Congress never intended the victims be restored to their pre-flood condition.




This position is contrary to the language in §.2238 and which was signed into law by
President Bush on June 30.

SEC. 208. GAO STUDY AND REPORT

(a) STUDY-The Comptroller General of the United States shall conduct a study
of—

(1) the adequacy of the scope of coverage provided under flood insurance
policies in meeting the intended goal of Congress that flood victims be
restored to their pre-flood conditions, and any recommendations to
ensure that goal is being met;

In addition, Mr. Maurstad’s position contradicts your agent training and has now opened
up scores of industry professions to consumer protection actions. The attached letter
from an Omaha policyholder speaks for itself in regards to the effect Mr. Maurstad’s
comments are having on the adjusters.

Thank you for your prompt attention in correcting this matter.

Yours truly,

William P. Griffin, Jr
Attachment: <SG

ce: Senator Barbara Mikulski
Senator Paul Sarbanes
Senator Elizabeth Dole
Senator Sharon Grosfeld
Davie Maurstad, FEMA Director
Tom Gallagher, Florida GFO
Trey Reid, FEMA Deputy Director
Kathleen Birraine, MD Assistant AG
Steve Kanstoroom
Beth Midgett
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Q. Before we move on, now that we ar i
C ; e talking about RCV, can you please explain i
g:sf’:to’?‘- g‘g\}oﬁsihbm'f ather, what should agents explain to their clients as far as €vhat ﬁg\gglitamangtgsk{n%
KLV, In the event that a covered peril is affected by the flood? Is it the Program's | o in the
concerning RCV to restore the loss to itg pre-loss condition? 9rmms intention

A. "The policy pays upon fhe Proximate Cause ... the Domi i

3 I5e ... mino Theory of insurance i
events. Because the original cause was flooding, as defined, (his slide stated the poli'r:: Tlg?-n uﬂg rokeg oo
acres or two adjacent properties) the ioss would be covered under the policy." Y anguage - 2 or more

Q. In other words, is the policy intended to restare the RCV loss to its pre-loss condition?
A. Well, the policy can never do that because the policy always contains a deductible

Q. But not withstanding the deductible. | ils will the i
& pn g Ible, in regards to coverad perils, will the fine jtem pea restored to its pre-loss

A Yes.
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Affidavit

Before me, the undersigned Notary, on this 10" day of February, 2005, personally
appeared William P. Griffin, Jr., known to me to be a credible person of lawful age, who
being by me first duly sworn, on his oath, deposes and says:

[ wrote the attached letter dated 9/16/04 to Under Secretary Michacl Brown and the

statements made within the letter are true and correct to the best of my knowledge and
belief.

My handwritten notes on the attached transcript are true and correct to the best of my
knowledge and belief.

The above statements are truc and correct to the best of my knowledge and belief and are
made under the penalty of perjury.

BT
William P. Grifgg#r. N

MARY DIANE CAUSEY
NOTARY PUBLIC
CARQLINE COUNTY
MARYLAND
M\.r C,or‘r\rnrsalnn Explres Aug, 1 2006
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